NHS Constitution

The Department of Health have issued a proposed NHS Constitution for consultation until 17 October 2008.

The constitution proposes a set of principles and values and sets out commitments to patients, public and staff in the form of rights to which they are entitled and pledges which the NHS will strive to deliver, together with responsibilities which the public, patients and staff owe to each other to ensure that the NHS operates fairly and effectively.

Seven key principles
· The NHS provides a comprehensive service, available to all 

· Access to NHS services is based on clinical need, not an individual’s ability to pay.

· The NHS aspires to high standards of excellence and professionalism

· NHS services must reflect the needs and preferences of patients, their families and their carers

· The NHS works across organisational boundaries and in partnership with other organisations in the interest of patients, local communities and the wider population

· The NHS is committed to providing best value for taxpayers’ money and the most effective and fair use of finite resources

· The NHS is accountable to the public, communities and patients that it serves.

Patients and the public - your rights and NHS pledges to you
Everyone who is entitled to use the NHS should understand what legal rights they have.  Important rights are summarised in the Constitution and explained in detail in the accompanying handbook.

Patients and the public – your responsibilities

· You should recognise that you can make a significant contribution to your own, and your family’s good health, and take some personal responsibility for it

· You should register with a GP practice – the main point of access to NHS care

· You should treat NHS staff and other patients with respect and recognise that causing a nuisance or disturbance on NHS premises could result in prosecution

· You should provide relevant and accurate information about your health, condition and status

· You should keep appointments, or cancel within reasonable time.  Receiving treatment within the maximum waiting times may be compromised unless you do

· You should follow the course of treatment which you have agreed with your clinician

· You should participate in important public health programmes such as vaccination

· You should ensure that those closest to you are aware of your wishes about organ donation

· You should give feedback – both positive and negative – about the treatment and care you have received, including any adverse reactions you may have had.

Staff – your rights and NHS pledges to you
In addition to your legal rights, the NHS will strive:-

· To provide all staff with well-designed and rewarding jobs that make a difference to patients, their families and carers, and communities

· To provide all staff with personal development, access to appropriate training for their jobs, and line management support to succeed

· To provide support and opportunities for staff to keep themselves healthy and safe

· To engage staff in decisions that affect them and the services they provide, individually and through representatives.  All staff will be empowered to put forward ways to deliver better and safer services for patients and their families.

Staff – your responsibilities

In addition to your legal duties as an employee, you should strive to:-

· Maintain the highest standards of care and service, taking responsibility not only for the care you personally provide, but also for your wider contribution to the aims of your team and the NHS as a whole

· Take up training and development opportunities provided

· Play your part in improving services for patients, the public and communities

· Contribute to a climate where the truth can be heard and the reporting of, and learning from, errors is encouraged

· Involve patients, their families and carers in the services you provide.

The consultation invites comments on the proposed constitution from everyone who pays for, uses or works in the NHS.  
· Is the constitution clear?

· Do you agree with the approach it takes?

· How can we use it to improve NHS services?

Comments welcome by 17 October 2008

By email

nhsconstitution@dh.gsi.gov.uk
or by post

NHS Constitution

Room 611a

Richmond House

79 Whitehall

London

SW1A 2NS

Further information

Consultation document:- http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_085814?IdcService=GET_FILE&dID=168991&Rendition=Web
Constitution:-
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_085814?IdcService=GET_FILE&dID=167891&Rendition=Web
Handbook:-

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_085814?IdcService=GET_FILE&dID=169445&Rendition=Web
Leaflet:-
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DHs_085814?IdcService=GET_FILE&dID=168273&Rendition=Web
Staff Guide:-
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_085814?IdcService=GET_FILE&dID=168446&Rendition=Web
Guide to the constitution:-

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_085814?IdcService=GET_FILE&dID=169446&Rendition=Web
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